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Serial No. 
09/810,(19 



Filing Date 
3/16/01 



Docket No. 
RSW920O1OO35USI 



Examiner 
Ix, David Q. 



Group Art Unit 



m** . Mf «OV| Sn M CT . I On F 0 R1 U ! PO«INGC U AHACT I! «l S TICSOFA SliR V.CE rB OVmKH SP CHAS 

! AN APPLICATION RKRVICK PROVIDER 



(Identify 0y« qfwrratiMMJMix) 



1 hereby certify that this — 

to being facsimile transmitted to the United States Patent and Trademark Office (Fax. No. wmMA. 
on I0/fi/2003 
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Docket No, 
RSW920010035US1 


Serial No. 
09/810,629 


Filing Date 
3/16/01 


Examiner 
Lc, David Q. 


Group Art Unit 
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Invention: IMPROVED METHOD FOR REPORTING CHARACTERISTICS OF A SERVICE PROVIDER SUCH AS 
AN APPLICATION SERVICE PROVIDER 



I hereby certify that this Amendment (16 pases). 

(Identify type of correspondence) 

is being facsimile transmitted to the United States Patent and Trademark Office (Fax, No, 703-746-849 4 

on 10/8/2003 

(Date) 



jm Dwileski 
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